
 
 
 
 

                            Has your business seen the light? 
 

                         Cloud-based service model 

                                                          Scalable 

                         Monthly subscription 

                                        Easily Accessible 

                         Built-in disaster recovery 

                                     Rapid deployment 

 
 

 

 
…..If you are one of the many businesses who have, our cloud solutions will help your 
business remain ahead of the competition!  
 
Cloud9 is an innovative voice and event capture solution. It is designed to capture both current and emerging forms of communications 
media as well as cater for the growth in changing user requirements. Cloud9 provides a full multi-media recording and event capture 
solution for agent performance analysis, assurance and compliance, which fits seamlessly into your voice communication 

infrastructure.  
 
  
Cloud9 represents a true cloud-based managed service, giving customers all the benefits of a fully-featured, 
premises-based recorder in a secure multi-tenant environment with the flexibility to tailor each tenant’s 
experience with a range of modules for call and screen capture, reporting and quality monitoring, thereby 
providing access to the powerful features of Cloud9 as a monthly subscription service. 
  
 
Key Features of Cloud9  

 
Enhanced Security 
 
Each tenant is assigned a unique 256-bit encryption key.  Call encryption and SSL messaging between 
all software components enhances the security mechanisms inherent within the solution. Combined 
with secure site-to-site VPN connectivity Cloud9 provides the highest levels of data security required 
for Financial Services regulators and PCI DSS compliance. 
 

Unrivalled 
availability 
of service 

Secure   
hosted 

archiving 

Built-in 
disaster 
recovery 

Reduced 
cost of 

ownership 

Cloud9 is the world’s first 
recording system to be offered 
as a cloud solution. It is 
entirely network-agnostic and 
can integrate seamlessly into 
any communications 
environment.  
 
Cloud9’s agile, component-
based architecture offers the 
ultimate flexibility in call 
capture and can grow with 
you, meeting your changing 
business requirements.  
 

 Payable as a 
monthly 
subscription 
 

 Secure Multi 
Tenanted support 
 

 Inclusive of Quality 
Monitoring and 
Disaster Recovery 
 

 Unique 256-bit 
encryption key for 
EACH tenant 
 

 PCI-DSS compliant 
 

 Unlimited online call 
archive 
 

 Mobile Phone 
Recording 
 
 
 



 

 

Pro-active Customer Support 
 
Because the Cloud9 application is constantly monitored by our engineers, we will always be aware of any 
support issues and will fix them before they have an impact upon your business. It is like having your own on-
site engineer but without the cost. 
 
 
Rules-based recording 
 
Cloud9 uses policy-driven rules, which gives your business the power to choose what and who is recorded, 
when it is recorded, and for how long it is archived. The solution is designed to work the way your business 
works. You determine what, when and who you want to record, which applications you need now and in the 
future, and who gets access to these applications. Simple business policy-driven rules define how the solution 
works and as your business changes, you adjust these policies as required. 

In-Cloud Recording  
 
As a tenant utilising the Cloud9 service you will get all of the standard Cloud9 features including: 
 

 Fully CTI-enabled recording capabilities 
 Flexible rules-based recording  
 Real-time call statistics. 
 Built-in disaster recover 
 Fully-featured Cloud9 client application 
 Quality Monitoring 
 Optional Screen recording 

 
 
 
 

 

 

Recording as a Managed Service 

 Fully featured voice 
recording solution 

 Pro-active customer 
support 

 Rapid deployment 
 

Quality Monitoring 

 Integrated solution 
 Easy-to-use QM templates 
 Screen Recording  
 Reporting 

Secure 

 256-bit call encryption per 
tenant 

 Secure end-to-end 
messaging 

 Comprehensive password 
rules 

Features and benefits 

 User-friendly application 
 Pay only for what you use 
 Op-ex rather than Cap-ex 
 Reduced admin costs 
 Users always on latest 

version 
 

 
   

 
 

 

 

 

 
 

Administration 
 

 Greatly reduced 
administration costs 
 

 1-Click access to all 
main features 
 

 Auto population of 
agents 

 
 Email Alarms 

 
 Real time call activity 

statistics 
 

 
Resilience 

 
 Calls and database 

replicated to second 
co-location 
 

 Unrivalled service 
availability 
 

 Oracle® database 
 

 Optional redundant 
call capture 

 

About Colourbox 
 
Colourbox is a specialist voice recording supplier and is a fully-accredited reseller of Cloud9. Cloud9 from 
Colourbox delivers web-based productivity applications for multimedia and traditional Contact Centres, 
financial services and emergency services. Productivity Solutions for Contact Centres – provides a 
portfolio of solutions designed to help organizations to become more proactive and effective in their 
customer interactions.  Cloud9 increases insight, understanding and control of the customer interaction, 
thus driving greater profitability and Customer loyalty. 

 
Tel: +44 (0)845 612 0008   Email:     info@colourbox.eu.com 
 

http://www.colourbox.eu.com 
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